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Illinois Tollway 

recovery services Program 
AND APPLICATION
1. General PROGRAM Information

The Illinois Tollway is seeking Recovery Service Providers interested in performing recovery services for Illinois Tollway patrons.  Recovery Service Providers interested in providing vehicle recovery services for the Illinois Tollway must complete the official Illinois Tollway Recovery Operations Application (attachment “A”). Applications will only be accepted from September 28th through October 17th by 10 a.m.  Recovery Service applications will only be accepted when the Illinois Tollway is officially seeking Recovery Service Providers.     
2. Recovery Services at the Illinois Tollway
Vehicle Recovery Services

The Tollway’s Recovery Services Program requires Recovery Service Providers to have a predetermined amount and type of equipment and have the ability to provide vehicle recovery services as outlined in the Illinois Tollway’s Vehicle Recovery Services Agreement.

Application Information

To begin the application process a Recover Service Provider must submit a completed official Illinois Tollway Recovery Services Application.  All applications will be reviewed to ensure they are completed correctly.  Incomplete or incorrectly completed applications will be considered non-responsive and rejected.  

All applicants are subject to a two phase selection process.  The selection process will score each service provider and only those Recovery Service Providers that successfully meet the scoring objectives of the selection process will be placed in the pool of “eligible” Recovery Service Providers.  
All applicants must be capable of meeting the requirements and terms and conditions of the Illinois Tollway Recovery Service Policies and Procedures for the Recovery Service Program.  A copy of the Recovery Service Agreement which includes the Recovery Service Policies and Procedures is included with this document.   

Note: All phases of the application process will be closely monitored by a member of the State of Illinois, Attorney General’s Office.  All Recovery Service Agreements will have duration of 5 years.
3. Service Provider Selection Process
The selection process is a two phase format with Phase One being a review and scoring of the service provider’s application and Phase Two consisting of a site and equipment inspection and scoring system.  In both phases of the selection process, a team of Tollway and District 15 State Police personnel will be utilized.  Recovery Service Providers must pass both phases of the selection process to be included in the pool of eligible Recovery Service Providers. 
In Phase One a review team will evaluate and score the applications using a predetermined scoring system.  All applications achieving a score of 80 points or higher will be considered as passing Phase One of the selection process.  Those applications scoring less than 80 points will be rejected.  

Recovery Service Providers scoring 80 points or higher in the application review process will be eligible for Phase Two of the selection process, site and equipment inspection and driver background checks.  Site and equipment inspections will be completed to ensure Recovery Service Providers meet the requirements of the Recovery Service Agreement.  The site and equipment inspection will also include a scoring system.  Teams of Tollway and District 15 State Police personnel will perform the site and equipment inspections and score each applicant accordingly. 

Phase Two also includes a background check of all Recovery Service Provider staff.  Any Recovery Service Provider’s staff member with a dishonorable finding during the back ground check will be stricken from the Recovery Service Provider’s application and will not be allowed to perform service if the Recovery Service Provider is selected. 

All applicants achieving a score of 80 points or higher will be considered passing Phase Two of the evaluation process.  Those firms scoring less than 80 points will be rejected.  

Eligibility Pool 
Applicants that successfully pass both the Application Review and the Site and Equipment Inspections will receive an overall score by combining the Application Review Score with the Site and Equipment Inspection Score.  The combined scores then act as a ranking system with all Recovery Service Providers listed in order of their score.  For example; the Recovery Service Provider with the highest overall score will be ranked number one overall. If there is a tie, the Recovery Service Provider closest to a Tollway entrance point is ranked higher.  If a tie exists after scoring and distance from the Tollway entrance ramp is considered, a flip of a coin will be utilized. How service areas are assigned is covered later in this document. Firms passing both components of the evaluation process will be placed in a pool of eligible Recovery Service Providers.  
Recovery Service Provider’s receiving an overall passing score but not assigned a service area will remain in an eligible pool for a period of five (5) years.  If an opening occurs and there is an eligible service provider in the pool whose location is within the service area of an opening, the eligible service provider will be assigned the service area.   Recovery Service Providers in the pool may be re-inspected and re-evaluated before being assigned a service area.  Before service area assignment, Recovery Service Providers are required to provide the proper insurance certificates (as required by the Recovery Agreement) and may be required to attend a briefing meeting at the Tollway’s Administration Building before an Agreement is finalized.

4. Recovery Service application Scoring
Phase One – Application Scoring

To score the applications, a review team will be assembled from Illinois Tollway and District 15 State Police personnel.  The review team may consist of personnel from:

· Roadway Maintenance 

· Fleet 

· District 15 State Police

· Incident Management 

· Tollway Audit 

· Risk Insurance 
· Others

Applicants are required to provide information about their service operations by completing the appropriate Tollway’s official application form. The application requires specific information that includes information about the service provider’s facilities, staffing, vehicles, travel times and references (as noted below). The review team will score each application based on the following:

1. Description of business location(s) to include the following:

a.    The official addresses of all properties to be used to support the service provider’s application.

b. Photos of all properties to be used for supporting their proposal.

c.    Photos of the customer reception area and all facilities available to the customer.

d. Photos of indoor and/or outdoor storage areas (photo size 3” x 5” minimum.

2. Staff listing:

a.    A listing of all staff by name, position/title/responsibilities (all full and part time staff)

b. The full names and driver’s license numbers of all drivers

3. Listing of all equipment for each type of service activity the applicant is applying for.

a.    List of all trucks and mobile equipment to include: 

·  model year 

·  manufacturer  

·  mileage and engine hours

·  towing and/or recovery weight capacity

b.   Photos of all mobile equipment to be used on the Tollway (photo size 3”x 5” minimum.

c.   Location where equipment is normally housed.
Note: Applicants must include photos of all mobile vehicles and equipment on the required equipment list located later in this document (photos of hand tools are not required).
4. References:

a.    A listing of three public agencies, municipalities, County, or State entities that the service entity currently provides the services they are applying for.
b. A listing of three private commercial clients that the service entity currently provides the services they are applying for.
5. Travel time using posted speed limits to the nearest Tollway entrance ramp from where the service equipment is normally housed.
In Phase One, the Application Scoring Team will evaluate and score applications using a predetermined scoring system developed using the requirements of the Recovery Service Agreements and other evaluation criteria such as service provider reference responses.  Each team member will independently score each Recovery Service Providers application.  All scoring sheets and scores for each application will be assembled and an average score will be compiled. 
Note:  Recovery Service Providers with a travel time of more than 20 minutes to a Tollway entrance point will automatically be rejected. 

The following list specifies how each service provider will be scored in phase one:
· Proximity and estimated response time 

up to 30 points

· Equipment list





up to 30 points

· Facilities and patron accommodations

up to 20 points   

· References 





up to 20 points








Total:
100 possible points

Phase Two – Site and Equipment Inspections

All Recovery Service Providers successfully achieving 80 points in the phase one/application review process will advance to Phase Two and be eligible for a site and equipment inspection. Site and equipment inspections will be performed by no less than a three person inspection team.  

An inspection team will inspect the service provider’s facilities and their vehicles/equipment using a predetermined inspection process developed from the requirements of the Recovery Service Agreement. The team will also drive and time the route to the nearest Tollway entrance ramp as stated in the application.  Entrance route timing will be performed twice during off peak hours.

Recovery Service Provider Inspection Scoring
· Proximity and estimated response time 

up to 35 points

· Equipment list





up to 35 points

· Driver Qualifications




up to 20 points

· Facilities 





up to 10 points   







Total:
100 points (*125)
* Recovery Service Providers having 75% of their drivers maintaining a current nationally recognized recovery training certification will be granted an additional 25 points. 

All Recovery Service Providers successfully achieving 80 points in the site inspection process (Phase Two) will be placed in the eligible pool for service area assignment consideration (noting the exception below).  
Due to the highly critical nature of recovery operations, a Recovery Service Applicant may be required to perform a demonstration of their recovery skills.  This demonstration may include a simulated rollover recovery of an actual semi-tractor trailer at the Recovery Service Provider’s facility.  If requested to provide a demonstration, the Recovery Service Provider will provide the semi tractor and trailer for the demonstration. 
A review team will watch the simulated recovery demonstration.  The review team will evaluate the demonstration and determine if the service provider efficiently and safely performed the demonstration.  If the demonstration is successful, the recovery service provider will be placed in the eligible recovery service provider pool.     

5. Service Area Assignments

At its sole discretion the Illinois Tollway will assign recovery service areas.  The areas will ensure Recovery Service Providers can respond to any location within their service area as required by the Recovery Service Agreement.  
When assigning service areas, the Illinois Tollway will consider several factors.  These factors include; application and inspection score/ranking, recovery volume, service provider location, system entrance and exit points, service provider capabilities, service provider’s staff background checks, as well as other factors.  If multiple eligible Recovery Service Providers have qualified for an area, only the highest ranked service provider(s) will be assigned the area.  
The number of Recovery Service Providers assigned to a service area is not expected to be more than one service provider.  However, it is possible to have service areas with multiple Recovery Service Providers.  If two Recovery Service Providers are selected for the same service area, the Illinois Tollway will determine how assignment of calls will be made.  For example; the Recovery Service Providers could be dispatched to calls on a rotating basis by alternating call outs.  Areas with two Recovery Service Providers may be assigned by direction, with each service provider responsible for different directions of travel within the same service area. 
It is important to note that assigned service areas may change and it is the Illinois Tollway’s responsibility to ensure  Recovery Service Providers can perform effectively and as required by the Recovery Service Agreements.  Recovery Service Providers may at times be asked to temporarily cover service areas adjacent to their assigned service area.  In these cases the service provider is required to do their best to respond as quickly as possible. During times of construction or severe weather conditions service areas may be realigned to ensure adequate repose times.  The determination of the service areas is not negotiable. The Illinois Tollway will assign areas of responsibly based upon the Tollway’s operational needs, the service provider’s capabilities and location and the safety of its patrons.

6. FINAL ACCEPTANCE AND NOTIFICATION OF ASSIGNED SERVICE AREA
All  Recovery Service Providers assigned an area will be required to provide a signed Recovery Service Agreement within 15 days of receipt of official notice of area assignment.   Selected Recovery Service Providers are to submit insurance certification as required and outlined in the Recovery Service Agreement with the signed Recovery Service Agreement.    Failure to submit a signed Agreement or insurance certification within 15 days of receipt the Agreement may result in the removal from the eligibility pool. 

The Illinois Tollway will provide the Recovery Service Providers an official notice of their service area assignment and start date within 30 days of acceptance of the Recovery Service Providers signed Agreement(s).  

All Recovery Service Providers are responsible and accountable for following the requirements of the Recovery Service Agreement.  Failure to follow any portion of the Agreement may result in removal from the eligibility pool and the loss of their service area.

7. APPLICATION QUESTIONS

All questions regarding completion and submission of the applications are to be addressed to Steven Mednis at 630-241-6800 ext. 3904.  

All questions regarding the Recovery Selection Process shall be in writing sent either by US Mail, or E-mail to smednis@getipass.com.  No other means of submitting questions will be accepted.

All written questions must be in to the Illinois Tollway by October 17th 10:00 a.m.  Questions received after October 17th 10:00 a.m. will be rejected.  The Illinois Tollway’s response to all questions will be posted on the Illinois Tollway Website no later than October 10th 2016
8. Application Submission Instructions
All applications must be completed in their entirety.  Incomplete, illegible, or fraudulent applications will be considered non-responsive and rejected.  Rejected applications cannot be resubmitted unless the Illinois Tollway is formally soliciting for Recovery Service Applications.  Illinois Tollway personnel may contact an applicant for clarification of application details.  If contacted for application clarification, applicant must respond within 24 hours or the next business day. 

Submission of a signed application is an acknowledgement that the applying service provider agrees to and is subject to the terms of the application and selection process and the terms and conditions of the Recovery Service Agreement. 

9. APPLICATION SUBMISSION DATE TIME AND LOCATION
Applications will be accepted from September 28th, 2016
Final acceptance of applications will be October 17th 10:00 a.m. 
Applications are to be delivered or mailed to:



Illinois Tollway



2700 Ogden Ave



Downers Grove IL



60515

Application package must be sealed and clearly marked as follows:

“Recovery Service Application”

Any application received after 10:00 AM, October 17th will be considered non-responsive and rejected.
ATTACHMENT “A”

         ILLINOIS TOLLWAY RECOVERY SERVICE APPLICATION

NOTE: ALL INFORMATION MUST BE TYPED OR PRINTED. INCLUDE ADDITIONAL SHEETS IF SPACE PROVIDED IS NOT SUFFICIENT.
Name of Recovery Service Provider:_________________________________________
                                                                                                                     
Name of Owner(s): _______________________________________________________
                                                                                                                     

Date:________/_________/__________
  

                        

Address(s) of Business: ____________________________________________________                             (Indicate address for all facilities to be utilized in connection with this application, P.O. Box is not sufficient):

Mailing Address: ______________________________________________________





                                                                                                                       

Business Phone:


Day  _____________________________________________                                                                 







Night  ____________________________________________                                                              
Currently providing 24 hour recovery service: Yes              No ________              
ICC#_________________

SVT#_________________ County________________

(If required by County your firm resides)

Provide the name of the closest access ramp onto the Tollway system from all facilities. 

(83rd ST. toll plaza back gate”, “IL 53 interchange” are examples). Include

The distance and travel time to get from your garage to that access point. 

Access Point: ______________________________________________________                                                                                                                             
Distance from facility to closest Tollway Access point:                                               miles

Time required getting to that access point:                       minutes

How long has facility been operated at this location?    ___________                     
Is the business operated as an individual proprietorship?  _________             

Joint venture?                        Partnership?                            Corporation?___________                            
If a joint venture, partnership or corporation, give the names and addresses of all parties owning an interest:

Does the applicant own or lease the business building and adjoining lands?                             
If leased, give the owner’s name, address, phone number and the length of time the lease has to run and will run to with current lease:                                                                                                                                                                                                

If leased, does the applicant have the option to renew?_________________________

Does the applicant possess an Illinois license for: (circle one)

a.
a relocator

Yes____
No____

b.
a rebuilder

Yes____
No____



                  

c.
used parts dealer
Yes ____
No____

d.
scrap processor  
Yes____
No____

FACILITIES:

Garage(s) size: __________ ft. by __________ ft. __________

Is the service facility equipped to handle all types of repairs on all makes of passenger 

vehicles?
Yes __________  No __________

If  "no" state limitations:

________________________________________________________________________

________________________________________________________________________

                                                                                                                    ________________________________________________________________________

Does the facility have a dedicated waiting area?  Yes _________  No _______             

Number of restrooms for customers: _________________________                              

Number of inside passenger car storage spaces: ________________                   

Size of storage area: __________ ft. by __________ ft.__________

Location (address) of storage Area(s)_______________________________________

Distance of any storage area(s) not adjacent to main facility _________________Miles

Does remote Storage area have a facility with customer accommodations? Yes___ No___

How is storage facility secured?_____________________________________________

________________________________________________________________________

________________________________________________________________________

Repair facilities ‑ hours of operation:

Weekdays:
__________ to __________

Saturdays:
__________ to __________

Sundays:
__________ to __________

Holidays:
__________ to __________

Address and size of non‑adjacent storage facilities:                                           
________________________________________________________________________

________________________________________________________________________

Note:  Photos (minimum size 3”x 5”) of the following facility items must accompany the application.  Photos must clearly depict any facility to be used in connection with the service request in the application and shall note location.  

1. Front view of building or facility(s)

2. Lobby/waiting area

3. Washroom facilities

4. Storage area(s)

The recovery service applicant must complete the vehicle equipment and tool questionnaire below and indicate if they own and operate each item by indicating yes or no after each line below. For example, if a vehicle is leased, check no and give the lease details.  There are several items noted in the Tollway Agreement that are required but you are not required to own. You are allowed to have access to these items from third party.  If you have access to provide the item indicate yes, and state you have an agreement and who the agreement is with.
1. Three (3) heavy duty tow trucks, two (2) with a lifting capacity of one (1) hundred thousand (100,000) pounds and one with eighty thousand (80,000) pound capacity minimum. Two (2) of which shall be equipped with two-stage hydraulic booms and one (1) shall be equipped with a rotating hydraulic two-stage boom (Rotator).  One (1) truck shall be equipped with a heavy duty winch with a minimum of one hundred (100) feet of 3/4 inch cable.

Yes_____  No_____ If no please explain: 

2. One (1) air cushion recovery system including starter pillows, with motor driven air pump, with a lifting capacity of one hundred thousand (100,000) pounds, with dual controls.

Yes_____  No_____ If no please explain: 

3. A minimum of one (1) semi-tractor with fifth wheel.

Yes_____  No_____ If no please explain alternate: 

4. One (1) lowboy equipment hauling trailer, with minimum hauling capacity of forty thousand (40,000) pounds.

Yes_____  No_____ If no please explain: 

5. One (1) Tandem axle trailer flatbed – minimum forty(40)feet.

Yes_____  No_____ If no please explain: 

6. One (1) Tandem axle dump trailer - minimum 25 cubic yard capacity.

Yes_____  No_____ If no please explain: 

7. One (1) front end loader with minimum of 1-1/2 cubic yard bucket, or equivalent loading capability.

Yes_____  No_____ If no please explain: 

8. One (1) set of tandem dollies - minimum capacity of 80,000 pounds.

Yes_____  No_____ If no please explain: 

9. One (1) electric generator - minimum of 7500 kw (110 and 220 volt).

Yes_____  No_____ If no please explain: 

10. One (1) reciprocating electric saw.

Yes_____  No_____ If no please explain: 

11. One (1) air impact metal cutter.

Yes_____  No_____ If no please explain: 

12. One (1) engine driven air compressor with receiving tank, regulator hose reel and hose, with minimum of 5 h.p./11.8 cfm

Yes_____  No_____ If no please explain: 

13. One (1) 12-inch circular saw (electric).

Yes_____  No_____ If no please explain: 
14. One (1) 10 foot x 12 foot tarpaulin - canvas or equal.

Yes_____  No_____ If no please explain alternate: 

15. One (1) 12 foot x 40 foot tarpaulin - canvas or equal.

Yes_____  No_____ If no please explain: 

16. One (1) mobile crane with a lifting capacity of 150,000 pounds. Do you own or have access to? 
Yes_____  No_____ If no please explain: 

17. One (1) tanker trailer suitable for transferring hazardous or non-hazardous waste. Do you own or have access to?
Yes_____  No_____ If no please explain: 

18. One (1) Tandem axle refrigerator box trailer - minimum forty (40) feet. Do you own or have access to?
Yes_____  No_____ If no please explain: 

19. One (1) skid steer loader (or equivalent) with bucket and forklift. Do you own or have access to?
Yes_____  No_____ If no please explain: 

20. Portable floodlights with stands and extension cords, capable of lighting a work area equal to 30,000 square feet. 

Yes_____  No_____ If no please explain: 

Indicated “yes” if you own the following tools:

1. ______

One (1) set of 36 inch bolt cutters.






2.
______

One (1) set of acetylene/oxygen cutting torch

                      
 with a minimum of 50 feet of hose lines.

3. ______

One (1) 48 inch wrecking bar.

4. ______

One (1) 1/2 inch nylon rope - minimum of 50 feet.

5. ______

One (1) truck air brake release kit.

6.
______

Two (2) nylon lifting slings with minimum lifting 

                      
 capacity of 100,000 pounds.

7. ______

One (1) 3/8 inch alloy tow chain - minimum of 20 feet.

8. ______

One (1) 1/2 inch alloy tow chain - minimum of 20 feet.

9. ______

One (1) long handle street broom.

10. ______
One (1) long handle shovel (square).

11. ______
One (1) long handle shovel (round).

12. ______
One (1) 10-12 lb. sledge hammer.

13. ______
Sufficient number of binders to secure loads up to 50,000 pounds.

14. ______
One (1) fire ax.

15. ______
One (1) snatch block - 20 ton capacity.

16. ______
One (1) set of tire chocks.

17. ______
One (1) set of assorted cribbing beams.

18. ______
One (1) hydraulic vehicle jack - minimum 20 ton capacity.

EMPLOYEES:  Complete all information for owner, tow operators, laborers, etc:

	Full Name Owner(s)
	Driver’s License #
	State
	Class
	Date of Birth
	Years Exp.

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Full Name Drivers
	Driver’s License #
	State
	Class
	Date of Birth
	Years Exp.

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Add more sheets if needed
	
	
	
	
	


Number of mechanics ____________________________

Number of Laborers ______________________________

Total number of employees’ _______________________

INSURANCE:     
Carrier:   ____________________________________________
Coverage:  Liability Limits_____________________________

Property Damage Limits_______________________________ 

NOTE: A copy of the Certification from your insurance company must accompany this application.
Do not increase your current coverage in order to submit application. Should your company’s current coverage require changes to comply with the Illinois Tollway  insurance requirements in the Agreement, the changes can be made if your company is offered a  service area.

REFERENCES
Applicant shall provide a minimum of six references, three Municipal, State, County or local community, three private firms.  Tower must have towed for a minimum of one year for each reference;

Public Agency

Agency Name



  Contact Name 
 
Contact Number

Private entity
Agency Name



  Contact Name 
 
Contact Number

ACKNOWLEDGMENT:

The Service provider submitting the application is required to adhere to the terms and conditions outlined herein and in the Recovery Service agreements;
____________________________________________/____/____

Signature of Owner (s)                                        Date

Print Name _________________________________       





















0


February 6, 2013






0

