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INTRODUCTION TO B2GNOW

The B2GNow is a web-based system that allows vendors to self-manage their
contracts through simple web-based forms, which integrate seamlessly with the
Tollway’s database and reports. The system is accessible to all governments and their
contractors; and includes the following key features:

 Track contracts

e Communicate with contractors by email and fax

 Contractors respond to information requests online by submitting data in standardized,
electronic format

Real-time assessment of contractor performance

Automatic audit and verification notices

Track certification applications from submission to completion

Contact firms quickly using sophisticated outreach tools

Search the online business directory with keyword and commodity code (NIGP, NAICS) search
capabilities
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The Automated Compliance Audit Process:

Prime notified

| by email
“i7 oy -

1010104
0111104

enters o
payment
data

for subs
Subcontractor

notified by emailfax

Prime & Sub
notified of

| discrepancy
- | by emailfax

Overview

Subcontractor
confirms or rejects
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iltollway.diversitysoftware.com
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About the System Upcoming Events Account Access
Learn more about this system and how View our upcoming events Lookup Vendor accounts or reset user
it works today passwords
Information for Vendors Account Lookup
B2Gnow for Tollway Vendors Outreach Forgot Password

Opportunities for vendor involvement Il[lng

System Training State of liiinois Vendor 1_72’””"7)’
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What The

Vendor Sees
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Fhe very first screen you will see is our Welcome Page.

B2GNeW
#2143

Quick

Search: '-’,
Home

View »
Search »
Reporting Tools
Tools »
Message »
Edit Settings »
Help & Support »
System »
Logoff

Show All  Hide All

Logged on a:
Dawn Raymond,
|B2Gnow

4

[/

Welcome to our system! -

Our system is designed to make data gathering simplier and faster, Please review the information below befare confinuing o ensure that you
mayimize vour

Security
» Change your password immediately if someane else setup your account

» Do notuse someone else's account Every persan must have thelr own account. ifyou do not know how to setup a user account, please
contactus through the messaging system: from the 1ef menu, click Message, then Contact System Support.

Navigating
» Al aystern functions are available from fhe menu onthe lef Just click any ofthe topics to view the subitems. This menu is visible at all times.

» The page you will see after this welcome screen is your dashboard, it provides a quick summary ofyour assigned records, and identifies if
immediate acion is required.

Finding Records
» Ifyou need to find a particular record (contract vendor, user, certification), the best place to startis Search. From the left menu, click Search,
then selectthe tye of record you need ta find. Fortips on searching the systern, download the Quick Guide listed helow.

Help & Support
» Download the support quide in PDF format - Download Support Guide,

» More hielp options are available fram the left menu under Help & Support, including aur anline help system, a Farums module, and
messaging fools.

[ Do not show this page again. Continue

Customer Service Home | Help | Print This Page
Copyright ® 2006 82Gnow. All rights reserved.




B2Gnow - Dashboard

After clicking Continue on the Welcome H ol i
Page you will automatically be taken to B2GNoW L N Geiica w —
your Dashboard. From this page, you can T : Lstsers Ausouni Pefrences
pretty much link to anywhere in the system. S| 9 s nonihs | menths | menhs | Frequently Used

The Stat chart in the middle shows you a — T 2 2 5 Sesibiu ssboniads

quick highlight of what is going on with — W 0 o g D™

your contracts. The items in RED are issues B T —

that need your immediate attention. To Edt setings » nap— i R T ——
immediately address the issues in RED, S m »»» Download th at! Quick Guide n POF farmat Contact Srsiom Sy
simply click on the link and it will take you IO e comicad At Em—
directly to the page where you need to go -

to resolve the issue.
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Incomplete Audits

Prime Contractor Clicks Incomplete Audits

| To resort click on column title. To filter click on the drop down menu. - -
Status Audit Period Contract Number & Title Organization Eaid 1o
Prime
Incomplete +  Apr-2015 v Al ~ All v
Incomplete April 2015 Test Contract: Test Contract Milwaukee Public Pending
Schools
Incomplete April 2015 Pay Or Play Test Contract City of Houston Pending
‘ [  Incomplete | April 2015 MKE 123: MKE Test City of Milwaukee Pending
Incomplete April 2015 KP3333: Kaiser Training Kaiser Permanente Pending
National Facilities
Services
Incomplete April 2015 JTA333: )JTA Training Contract Jacksonville Not reported
Transportation
Authority
Incomplete April 2015 123456789: )C- Test1000 Los Angeles County Not reported
Metropolitan
Transportation
Authority
Incomplete April 2015 123-Training: Bridge Construction City of Cleveland Not reported
Project linois
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Reporting Subcontractor Payments

Prime Contractor Reports Subcontractor Payments

Audit Information

Time Period April 2015

Date & Time Posted Local: 5/1/2015 6:01:37 AM CDT
System: 5/1/2015 6:01:37 AM CDT

Submit a response for each item listed below by clicking each link. It is possible that some actions are
not available at a specific time. As the prime contractor your responsibility is to report payments
made to subcontractors.

Audit Actions

Category Action Required & Response Due Date

Prime Contractor Report 3 subcontractor payments due by 5/31/2015
audit lock on 6/30/2015

Compliance Officer Information Buyer/Project Manager

Contact Milwaukee Conversion User Information
Person Contact Contract Administrator
Organization City of Milwaukee Person
User 30000038-003 Department Milwaukee Default Buyer
Number Department
User 10000996-001
Hlinois
C]b]lway
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Reporting Subcontractor Payments

Prime Contractor Submit All Sub Payments

iLmamaRemamim;smn:outraamsasle:oj | Mark Audit as Final |

[ SubmlALLlncompieteRecoms] ReponEnotJ

Subcontractor Payments for April 2015

Subcontractor

Sub Flooring, LLC

sub® now

P 602-325-5277 Ext. 250,
F 602-325-9277

E] Jesce James
Sb2gnowuser.com
P 602-325-9277, F 602-325-9277

‘ Sprinkles Car Wash
@ Jane Sprinkles

nowtestvendorl2 29now

Inc. Paid
Confirmed Total To
Certified Type in Actions Amon;l:llg by Sub  April 2015
Mg sub Q Submit Not -- $2,200.00
- 100% mpp Response Reported
| Sub ;Q Submit Not -- -£1,300.00
100% "W Response Reported
M s ‘@ Submit Not = £3,500.00

100% SynE Response Reported

m

P 602-325-9288, F 602-325-9288 || LB

Contract  Actual
Goal Percent

$.792% 0.211%

5.525% -0.125%

0.762% 0.336%

RenmtoAuuNomer

Subcontractor Payment Information

Subcontractor
[1] sub Flooring, LLC
m Sub Trucking Company

[2] sprinkies car wash

Chek subcontractor name to view payment history for this contract. Chek contact person’s name to send them a message

[E]

iy

T Payment Date
th::h g o for || & Prompt
January 2015 Payment
2015 within 7 days)
ﬁ' Payment
$2.200.00 L Detail:
JY UUNUNA
17 Payment |
$2.200.00 § — — Datail: |
¥ LN INA comments: |
l ] Payment
$2.500.00 § Detail:

YLININA commants: |

Ilinois
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Reporting Subcontractor Payments

Prime Contractor Submit Payments Individually

Presented o

overmber

Mk 2 R S asZero | Mark Audt as Foal |

P, Total To Comtrsct:
Fobrosry 2000 Gosl
Sl ¥ bsorimen, LLC SR.000.00 10.000% & BSSW
Seb Systom Conslrucion $14,000.00 15.000% 7.568%
erge GBS Draoe Soem
77§ 600 s

Ol Sty Sctor Marme T0 weew DEvTment Festory for Bes Contrart Choh CONLACE DErson § Mame £0 Send Them 5 mestage

Audit Information

Enter the audit amount for the designated time period. You can atached files or add comments, If necessary.
Amount PAID for A pril 2015 * 5{ |

== Do MNOT enter invoice amount.
Paymen: Date * —
== Enter payment date if you made a payment for April 2075
== |f multiple payvments were made. enter the date of the first payment.
Frompt Payment? * == Selact a choice below if you made a payment for April 2015,
0 ¥es - the subcontractor was paid within T days of payment from City of Milwaukee.
) Mo -the subcontractor was not paid within ¥ days of payment from _
MM - we cannot determine if the subcontractor was paid promptly .
Payment Detail Enter detsils of PAID check numbers {or ACH references) and amounts for April 2015
Thig information is optional but will speed up the cenfirnation process. Payment details
are displayed to Sub Flooring, LLC.

Aniacn Flie
Supporidng Documents

Attached documents are not visible to Sub Flooring, LLC

Comments {Optional) These comments are visible OMLY to your compliance officer. They are not
wvisible to Subk Flooring, LLC.

Ilinois
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Subcontractor Responds to Prime’s Payment Amounts

Presented o

* required entry
Audit iInfornmation

Prime Information

Audit Time Period I Prime Contractor Prime Contracting, Inc.
Prime Vendor Number 20000279
Previous Payment

Information Prime Payment Information

Total Through April 2015 $10,600.00 Amount Paid TO Prime for April $685,000.00 by City of
Milwaukee to Prime
2015 Contracting, Inc.

Date Paid TO Prime 5/1/2015

Audit Information

Amount Reported by the prime contractor for April 2015 as PAID 1o You

$5,000.00

Payment Detail Provided by Prime:

Ck # 12586
Inv # 789
Date. April 2. 2015

Confirm Reported Armount?

. Correct - the amount reporied by the prime contractor as PAID to us is correct
Show all options ($5.000.00).
=2nd fialds

rIncorrect - thie amount reportaed by the prime contractor as PAID to us is nol comrrect

Final Payment? *
O No - our work on this contract continues .
Y es - this is cur last payment for this contract.

 N/A - we have not begun work on this project or we have not been paid vet for ocur
wWork.

Is Prime Withholding Retainage? -
< No
P Yes

Attach File(s)
Attach File l

These comments are visible to the compliance officer and the prime contractor.

Public Comments

Ilinois
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Vendor Payment Compliance

Action Items

By the 15t of the month, all payment information from the Prime must be entered for all
subcontractors (diverse and non-diverse) on the jobsite in B2GNOW (including zero values)

By the 25 of the month, all payment information for subcontractors/sub-tiers (diverse and non-
diverse) must be confirmed in B2GNOW (including zero values)

 If the contract value of a BEP/DBE/VSB Subcontractor is amended you will be required to submit
revised utilization plan/form reflecting the change(s)

 Please note, if a Prime Contractor wishes to terminate a contract or decrease the contract value of a

BEP/DBE/VSB Subcontractor, a request MUST be submitted on company letterhead detailing the
reason for the change(s)

?l[linois
L]b” way
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Vendor Payment Compliance

* Failure to enter and/or confirm payments monthly

 Missing Subcontractor profiles

 Discrepancies created as a result of incorrect payment entries

e Contract compliance schedule/form revisions not reported/reflected in the system

 Company profile/user contact information not updated

Ilinois
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B2Gnow Training Classes & Videos

The system can be accessed at: https://iltollway.diversitysoftware.com. For assistance with using the B2Gnow
system:

Locate the “Help & Tools” icon and an expanded list will
appear. Select either “Training Classes” or “Training
Videos”

Help & Tools 3%

Training

Support Training Printing

c I a Sses Contact Customer Support Training Classes Print to Printer e N cLosE WHDOW. ]
rt a Problem Training Videos Print to PO'F Tutorial Video Help
e HELF
" Y ‘Welcome to the Online Video Tutorials. Below is a full list of available videos to help you with your training. Click on each link to view
Transactions: Event Management Help & Tools 3% the video.
. Videos for Ve
Contrantsl Contract Audits I Sub Requesfs' Section 3 Self-Certifications | Supportl Messages l Tra i n i n g
Events may be available to attend. Click the links in the Action column to view information and details of a particular event. You can adjust the fiters and date range to expand or narmow the list. Click Reset Fitters to retun to the defauttflters. Getting Working with Contracts
How to Log Vi d eos Responding as a Prime Confractor
From: |3/712015 To: 511312015 . Password L oo Responding as a Subcontactor
:I 2 LT - - & Navigating the D Requesting a Subcontractor
igwi i Deleting a User Changing the Contact on a Contract
1 -9 of 9 records displayed: Previous Page < Page > Next Page Records per page Adding a Commodity Code
Adding and Editing your Address
To resort click on column title. To filter click on any drop down menu. Refresh List Reset Fiers
Actions Status RSVP Event A Event Date Type Coordinator
Getting Help Messaging General Functions
Al e ALY Accessing the Hel tem Emailing Another User Search the System
Emailing Another User Search the System
RSVP Closed Outreach Management and Event Management - Staff training 3/10/2015 Training Jessica Van Wert Contacting Customer Support Viewing your Messages Reassigning User Roles
X - L X Contacting your CCO Emailing Customer Support Looking Up a User
RSVP Closed Introduction to the System - Staff training 3/11/2015 Training Jessica Van Wert Leaving Feedback
RSVP Open, 27 space(s) left Introduction to the System - Staff training 3/17/2015 Training Jessica Van Wert Viewing my Cerifications
RSVP Open, 15 space(s) left Ad Hoc Reporting 3/19/2015 Training Mark Wlodarczyk
RSVP Open, 25 space(s) left Outreach Management and Event Management - Staff training 4/7/2015 Training Jessica Van Wert w ) Help | Print This Pzge
Copyright © 2015 B2Gnow. All rights reserved.
RSVP Open, 29 space(s) left Introduction to the System - Staff training 4/8/2015 Training Jessica Van Wert
RSVP Open, 27 space(s) left Contract Compliance Reporting - Vendor Training 4/14/2015 Training Jessica Van Wert
RSVP Open, 24 space(s) left Ad Hoc Reporting 4/16/2015 Training Mark Wlodarczyk » o
RSVP Open, 28 space(s) left Introduction to the System - Staff training 4/23/2015 Training Jessica Van Wert _IleLf
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DIVERSITY AND STRATEGIC DEVELOPMENT

Programs

* ConstructionWorks = 7 tinoisTliway J Q
® Diversity Webinar Series Doing Business > Diversity > Diversity Overview
* Earned Credit Program
* Partnering for Growth Program Diversity And Strategic
* ROCIP Development
* Small Business Initiative
®* Technical Assistance Program The lllinois Tollway Department of Diversity and
.. . Strategic Development is a driving force for
| nitratives increasing economic opportunities in the diverse

communities we serve.

* Virtual outreach sessions

* Training webinars

* Contracting opportunity emails g !lifois TollTEV LRy
Register for Tollway Diversity alerts! ’ ‘

* [ponce@qgetipass.com /A ‘"

Visit illinoistollway.com to get started
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