
www.illinoistollway.com 
1-800-UC-IPASS  (800-824-7277)

Account Application

www.illinoistollway.com

Vehicle Information Get I-PASS and Get Online!

Mail and Contact Information

All vehicles using I-PASS must be registered. Please list 
additional vehicles on a separate sheet.

Primary Vehicle

License plate # and state

Plate type*

Year and make of vehicle		

Number of axles	 Number of tires

Color

Secondary Vehicle

License plate # and state

Plate type*

Year and make of vehicle		

Number of axles	 Number of tires

Color

*Please specify the type of license plate on the vehicle (e.g., 
standard, environmental, university, etc.)

Please submit your completed application and payment to 
I-PASS Customer Service. Allow up to three weeks for your 
transponder to arrive.

I-PASS 
2700 Ogden Avenue 
Downers Grove, IL 60515

www.illinoistollway.com 
1-800-UC-IPASS  (800-824-7277) 
1-630-241-6898 TTY

Once you receive your transponder, be sure to sign up for 
online account management. You can access your account 24 
hours a day, 7 days a week.

With the click of a mouse, you can:

•	 Update credit card information
•	 View transaction history
•	 Add funds to your account
•	 Update license plates

We will also send email reminders to you when your credit 
card expires or your account balance is low.

To sign up for this convenient program, visit  
www.illinoistollway.com and have the following information 
ready:

•	 Account or transponder number
•	 Account holder's driver's license number
•	 Email address
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I-PASS is the best way to travel the Illinois Tollway, making your 
trip faster, less expensive and more convenient. 

You can open a new I-PASS account online at www.
illinoistollway.com, on the phone at 1-800-UC-IPASS (800-824-
7277), in person at a Customer Service Center or one of nearly 
200 Jewel-Osco locations in Northern Illinois or by mail.

Please complete this application and sign the I-PASS 
Agreement. If ordering online, by phone or by mail, allow up to 
three weeks for delivery of your new I-PASS transponder.  

Driver’s license #

Last name	 First name	 M.I.

Street address		

City	 State	 ZIP

Home phone	 Business phone

Email

	Click here if you do not wish to receive Tollway emails 
with construction information and other Tollway news.

Employer’s FEIN #

Business name

Primary contact

Business street address		

City	 State	 ZIP

Phone

Email

	Click here if you do not wish to receive Tollway emails 
with construction information and other Tollway news.

Personal Information

Company Information

Keep funds in your I-PASS Account
Your account balance must be maintained by check, cash, 
credit card or electronic funds transfer by one of the following 
procedures. Please select one:

 Automatic Balance Replenishment
Customers can enroll in this program to preauthorize the 
Tollway to charge a credit or debit card each time the I-PASS 
balance drops below the minimum balance threshold. As long 
as you keep your I-PASS account up to date with new credit 
or debit card information and expiration dates, your account 
balance will automatically replenish.

I authorize the Tollway to charge ____________ ($20 minimum 
plus $10 increments) to the credit or debit card indicated on 
this application when my balance drops below $10.

 Manual Balance Replenishment
Account balances can be manually replenished by:

•	 Visiting www.illinoistollway.com
•	 Calling 1-800-UC-IPASS (800-824-7277)
•	 Visiting a Customer Service Center
•	 Mailing in payment

The Tollway accepts VISA, MasterCard, American Express 
and Discover credit cards for both automatic and manual 
replenishments. Checks, money orders, cash or I-PASS gift 
cards can be used for manual replenishments. Checks and 
money orders are accepted via mail or at Customer Service 
Centers. Cash and I-PASS gift cards are accepted only at 
Customer Service Centers.

Credit Card Information
	VISA 	 	MasterCard	 	AMEX	 	Discover

Card number	 Expiration date

Signature	 Today’s date

I-PASS Agreement 
By signing this agreement, I certify that all of the information 
contained in this application is true and accurate and hereby 
consent to the I-PASS Agreement.

Signature

Account Balance Replenishment Opening Balance
A $20 minimum opening balance is required.

	 (1) Total opening balance

Deposit Payment
A $10 refundable deposit is required for each transponder. 

	 Transponder #1____________

	 Transponder #2____________

	 (2) Total deposit payment____________

Total Payment
Add totals from (1) and (2)

	 (1) Total opening balance(s)

	 (2) Total deposit payment

	 (1+ 2) Total payment submitted_______________

Payment made by:

	Check 	 	Credit/debit cards	 	Cash*

Please make checks payable to Illinois Tollway. 

*Cash payments are accepted when purchasing I-PASS in 
person at a Customer Service Center.

Thank you for choosing

Thank you for joining

$20

$20


