
Illinois Tollway 
P.O. Box 5544 
Chicago, IL 60680-5544

NOTICE OF TOLL VIOLATION
Notice Number License Plate Issue Date Due Date Amount Due

Notice Number License Plate Issue Date Due Date Amount Due

Name:

Address:

City, State, ZIP

The Illinois Tollway’s violation enforcement system has photographed 
your vehicle going through a toll plaza without proper payment. 
You have thirty (30) days from the issue date of this notice to pay the 
total amount due, dispute the violations or request an administrative 
hearing to contest the violation(s) included with this notice.

Notices are sent to registered owners who accumulate three or more 
toll violations over a one-year period. All violation notices are mailed 
within ninety (90) days of a registered owner’s third violation. This 
means that up to two violations on this notice may be older than 
ninety (90) days. Notices sent as the result of a reassignment, i.e., rental 
vehicles, will include two or more violations regardless of the violation 
dates.

Learn more about violations at the Illinois Tollway’s website:  
www.illinoistollway.com.

I-PASS, E-ZPass Customers
Please do not schedule a hearing. You may have received 
this notice because your account information is not current. 
Please call for assistance and have available your account 
number, violation notice number, license plate information 
and the last four digits of the driver’s license number 
associated with your I-PASS account.

Name 
 
Address 
 
City, State, ZIP

 Schedule a Hearing

Make check or money order payable to: Illinois Tollway

Payment Amount_______________________________________

_____ Visa	 _______ 	 Master Card______ 	 Discover_ _____ 	Amex

Card #_ ______________________________	 Exp. Date__________

Name on Card__________________________________________

Signature_ ____________________________________________

Please detach and return this coupon with your payment or hearing request. 
DO NOT SEND CASH

Payments can be made by phone, mail or online at www.illinoistollway.com 
1-800-UC-IPASS (800-824-7277) | TTY 630-241-7302, Monday-Friday, 6 a.m. – 10 p.m. | Weekends, 8 a.m. – 5 p.m.

Disputing a Violation(s)
If you wish to view and/or dispute the associated license plate images, 
you may visit our website. You will need to provide the Violation 
Notice Number and the associated license plate information. 

Additionally, an Affidavit of Non-Liability to dispute toll violations can 
be found on our website. This form should be completed and mailed 
to us with the appropriate documentation. 

Scheduling a Hearing*
Hearing requests can be made on our website, by phone or by mail 
using the coupon below. 

NOTE: If a hearing officer finds you liable for the violations, you will be 
fully responsible for the payment of all associated tolls and fines.

Learn more about hearings on our website.
*A hearing cannot be scheduled if the violations have been paid. If a hearing is 
scheduled and the violations are subsequently paid, the hearing will automatically 
be cancelled.

(over)



NOTICE OF TOLL VIOLATION
Late Payments/No Payment
Failure to respond to this notice within thirty (30) days of the issue date will be considered an admission of liability and you forfeit your right 
to an administrative hearing. A Final Order of Liability will be issued against you, by default, for the total amount due. You then have to pay 
the total amount due or you will face additional fines of $50.00 per violation. To the extent allowable by the laws of your state, failure to satisfy 
any fine or penalty resulting from a Final Order for five (5) or more violations imposed by the Tollway may result in the Tollway petitioning the 
Secretary of State for the suspension of your vehicle registration and/or driver’s license and possible forwarding of this matter to a private 
agency or law firm for collection action, including reporting it to a credit rating bureau.

About this Notice
Tollway customers are required by law to pay the required tolls at each toll plaza on the Illinois Tollway system. The registered owner of a vehicle 
that goes through a toll plaza without payment of the proper toll is responsible for any and all unpaid tolls or violations, whether or not the 
unpaid toll was intentional or if someone other than the registered owner was driving the vehicle.

Section 10/10(a-5) of the Illinois Toll Highway Act and sections 2520.269(e) and 2520.750 of the Illinois Administrative Code authorize the 
Tollway to adjudicate toll evasion violations administratively and assess a mandatory fine of $20.00 per violation against the registered owner of 
a vehicle that has been recorded as failing to pay the proper toll.

Violation History (example: VN140000001)

Violation # Date Time Location Lane Type Unpaid Toll Fine Amount 
Due

Number of Violations Total Amount Due $ $ $

Payments can be made by phone, mail or online at www.illinoistollway.com 
1-800-UC-IPASS (800-824-7277) | TTY 630-241-7302, Monday-Friday, 6 a.m. – 10 p.m. | Weekends, 8 a.m. – 5 p.m.


