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Agenda

Overview of Veterans Business Program

Identifying veteran-owned small businesses or service-
disabled veteran-owned small businesses

Documentation
Frequently asked questions

Other questions
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Veterans Business Program for Construction

lllinois Procurement Code establishes a 3 percent
statewide contracting goal for veteran-owned small
businesses (VOSBs)

lllinois Tollway supports the state’s objective to promote
economic development of VOSBs

Veteran-owned small businesses are required to be
certified by the Department of Central Management
Services (CMS)

Service-disabled veteran-owned small business (SDVOSB)
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Veteran-owned small business (VOSB)



Identifying Certified Veteran-Owned Small
Businesses

For firms seeking veteran-owned small businesses:

CMS searchable database

Vendor
Commodity/service code
Commodity/service name

https://www?2.illinois.gov/cms/business/sell2/Pages/Ve
ndorSearch.aspx
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Veterans Business Program for Construction

The Tollway program description is located on the lllinois
Tollway’s website:

http://www.illinoistollway.com/doing-business/diversity-
programs/veterans-business-program
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Required Documentation

Once veteran-owned small businesses are identified,
prime contractors must submit proper paperwork with
their bid.

VOSB Utilization Plan VOSB Form 2026
VOSB Participation Statement VOSB Form 2025
VOSB Good Faith Efforts (GFE) VOSB Form 2023*

Failure to provide the forms listed above may result in a
non-responsive bid.

W *if applicable



ﬁm Hlinois State Toll Highway Authority "ISTHA" VOSB FORM 2026 - VOSB UTILIZATION PLAN, PART 1 of 2

‘,_;w;my

(1) POLICY - It is ISTHA's policy that Veteran Owned Small Business Enterprises {(VOSBs) as defined in the STATE OF ILLINOIS VETERAN SMALL BUSINESS PARTICIPATION AND
UTILIZATION PLAN shall have the maximum opportunity to participate in the performance of contracts. Consequently the requirements of the STATE OF ILLINOIS VETERAN
SMALL BUSINESS PARTICIPATION AND UTILIZATION PLAN apply to this contract.

(2} OBLIGATION - The Contractor agrees to ensure that VOSBs as detined in the STATE OF ILLINOIS VETERAN SMALL BUSINESS PARTICIPATION AND UTILIZATION PLAN have the maximum
opportunity to participate in the performance of contracts or subcontracts. The Contractor shall take all necescary and reasonable steps in accordance with the STATE OF
ILLINGIS VETERAN SMALL BUSINESS PARTICIPATION AND UTILIZATION PLAN to ensure that VOSBs have the maximum opportunity to compete for and perform under this

contract.
(3) PROJECT AND BID
IDENTIFICATION - Complete the following infarmation concerning the project and bid:
Project Description
Contract Number Bid Due Date
Prime Contractor Core Amaunt:

(@) ASSURANCE I, acting in my capacity as an officer of the undersigned bidder {ar bidders if a joint venture), hereby assure The lllinais State Tell Highway Authority that on this project my
B company will: {check one):

D Meet or exceed the VOSB Contract Goal and will provide Veteran Owned Small Business Participation as follows:

TOTAL VOSE COMMITMENT: § VOSB PERCENT OF CORE BID AMOUMNT: %

] Meet or exceed the V0SB Contract Goal because PRIME BIDDER IS A VOSB:

TOTAL VOSB COMMITMENT: $ VOS5B PERCENT OF CORE BID AMOUNT: k)

Attached are the signed Statements required by the STATE OF ILLINGIS VETERAN SMALL BUSINESS PARTICIFPATION AND UTILIZATION PLAN committing to the use of each VOSB participating in this Plan
and assuring that each business will perform a commercially-useful function in the work of the contract.

D Request a waiver of the Contract Goal,

DOLLAR AMOUNT OF WAIVER REQUEST: 3 AMND PERCENTAGE k)

The bidder is requesting the contract Goal be accordingly modified or waived. Attached is all information required by the STATE OF ILLINGIS VETERAN SMALL BUSINESS PARTICIPATION AND
UTILIZATION PLAN in support of this request. Also attached is VOSB Form 2025 - Participation Statements for each participating VOSB indicating the level of participation.

The "as-read" Low Bidder is required to comply with the STATE OF ILLINCIS VETERAN SMALL BUSINESS PARTICIPATION AND
UTILIZATION PLAN. Submit only one VOSB Utilization Plan for each Project. The VOSBE Utilization Plan and Participation
Statement{s) {VOSB Form 2025), with original signatures, are to be submitted with the Bid. Each VOSB company listed an a
VOSB Participation Statement must be listed in CMS' database at the time of bid submission to be considered acceptable. Please

Company Name/Date

By: provide proof of certification with the bid.

Company Representative/Title Any Subsequent changes, once approved by the Diversity and Strategic Development Department, may require resubmission
of both VOSB Forms 2025 and 2026.

A THA WA Farm 036_TEMPATE_ 1130360 CONTRACT #




ﬁﬁ'm Hlinois State Toll Highway Authority "ISTHA” VOSB FORM 2025 - VOSB PARTICIPATION STATEMENT FORM, PART 2
LM

I CONTRACT # | WOSB FIRM NAME:

CIRCLE ALL THAT AFPLY: D VOse D SDVOSB |EI'HNICITY;D Af-Am D Asln D As Pac D Hisp D Caue |GENDER: D M D F

CHECK ALL THAT APPLY:

prvE___ [ 1 weartner _ [ ] suscontractor__ L] TRUCKER ___ 0 suepuer_ | |__ MANUFACTURER ___[ 1 _

SUBCONTRACTOR: TIER 1 (SUB TO PRIME): RS N‘ TIER2ORBELOW: | | Y [ | N UNDER CONTRACT TO:

This form must be completed for EACH VOSB participating in the VOSB Utilization Plan.
Attach this form to the VOSB Utilization Plan form, VOSB Farm 2026. If additional space is needed, complete an additional form(s) for the firm or attach a spreadsheet on company letterhead.

2 TOTALVOSB CREDIT AMOUNT (3)
Bzl i ﬂ:lmlg.l an, SRS TOTAL CONTRACT CHECK IF [reduce to 60% of contract amount if firm Is
PAY ITEM NO. * Install, QUANTITY UNIT PRICE AMOUNT ($) SUPPLIER a SUPPLIER)

TOTALS FOR THIS VOSB FIRM:{ 0.00

*Contingency Work must not be included under Pay ltems and will not be approved toward VOSB goal participation until such time as those Pay Items have been contirmed as required work of the contract. Direct Allowance
items, including but not limited to Mobilization ltem £15671010, will not be approved within the VOSB Utilization Plan. NOTE that these tems are not included in the determination of the VOSB Goal percentage.

1. PARTIAL PAY ITEMS: For any of the above ITEMS that are partial pay items, specitically describe the work and subcontract dollar amount.

2. COMMITMENT: The undersigned certify that the information herein is true and correct, and that the VOSB listed below has agreed to perform a commercially-useful function in the work of the contract item(s) listed above
and to execule a contract to that effect with the Prime Contractor. The undersigned further understand that NO CHANGES to the type or scope of work performed by the WOSB may be made withoul PRIOR WRITTEN APPROVAL
and that complete and accurate information regarding actualwork performed by the VOSB on this contract and the payment thereto must be provided to ISTHA's Department of Diversity and Strategic Development. The Prime
Contractor will not assign any of the contract items listed above to a firm other than the VOSB identified below without ISTHA's prior written approval. The Prime Contractor must request, in writing, approval by ISTHA's
Diversity and Strategic Development Department of any proposed amendment to the type or scope of work to be performed by the VOSB no later than three business days from the date the Prime Contractor becomes aware
of the circumstances supporting the request. Failure to receive written approval prior to a change in type or scope is a violation of the STATE OF ILLINOIS VETERAN SMALL BUSINESS PARTICPATION AND UTILIZATION PLAN and
can subject the contractor to contract sanctions.

Signature for Prime Contractor Thtla Signatura for VOSE Contracter Title
Date: Date:

Contact: Contact:

Phona Phone:

Firm Name Firm Name

Address: Address




0 ey VOSB FORM 2023

Page 1 of 3
Demonstration of Good Faith Efforts to Achieve VOSB Subcontracting Goal

If the %OSE contract goal was not achieved, the Good Faith Efforts checklist and contacts log must be submitted
with the bid. Failure to do so may render the bidder's solicitation response non-responsive and cause it to be
rejected, ar render the bidder ineligible far contract award, at ISHTA's sole discretion. The bidder must provide
all evidence relied upon in support of its Good Faith Efforts with ts bid.

Good Faith Efforts Checklist

Insert on each line below the initials of the authorized bidder representative who is cedifying the bidder has
completed the activities described below.  If any of the items were not completed, attach a detailed written
explanation. If any other efforts were made to obtain YOSB/SDYOEE participation in addition to the items listed
below, attach a detailed written explanation.

_ _ltilize the Sell2llinois website to identfy cerified VOSB/SDWOSE wendors within the respective
commadity'service codes and at a minimum email all listed vendars and solict quotes fram all vendars
who express an interest via followe-up emails or telephone calls.

e httpsddeaewZ illinois gov/omstbusinessfsell2 Pagesivendor Search. aspy

_ _ _ldentified portions of the contract waork capable of perfarmance by available YOSBs/SDWOEEs, including,
where appropriate, breaking out contract work items into economically feasible units to facilitate
WOSBSDYOSE participation even when the bidder could perform those scope s with its own forces.

_ _ _Make a portion of the wark available to certified YO SBSDY0SE vendors and selecting thase portions of
the wark or material needs consistent with their availability, so as to facilitate cerified YOSBE/SDWOSE
vendar participation.

_ Solicited through reasonable and available means (e.g., pre-bid meetings, networking session, written
notices, advertisements) YO SBs/SDW0EEs to perform the types of work that could be subcontracted an
this project, within sufficient time to allow therm to respond. Yendor rmust determine with certainty if the
certified WO SEBSDWOSBvendors are interested by taking appropriate steps to follow up initial solicitations
and encourage thern to submit a bid or proposal.

_  Provided timely and adeguate information aboutthe plans, specifications and requirernents of the contract.
Fallowed up initial solicitations to answer questions and encourage YO SBs/SDW0SBs to submit bids.

_ _ _Megotiated in good faith with interested W0 SBs/S0%0 SBs that submitted bids and thoroughly inv estigated
their capabiliies. Evidence of such negatiation must include the names, addresses, email addresses,
and telephone numbers of cerified YOSBSDWOSE vendars that were considered; a description of the
information provided regarding the plans and specifications for the work selected for subcontracting and
evidence as to why additional agreements could not be reached for certified WO SB/SDWOSE vendors to
perform the work., A “endor using good business judgment may consider a number of factars in
negotiating with cerified YOSBSDWOEE vendors and may take a firm's price and capabilities into
consideration.  The fact that there may be some additional costs involved in finding and using certified
WOSBSDYOSE vendors may not be in itself sufficient reason for a Mendor's failure to meet the goal, as
long as such costs are reasonable.  “endors are not required to accept higher quates from cerified
WOSBSDWOSE wendors if the price difference is excessive or unreasonable.  The cerified
WOSBSDYOSE vendor's memberships in specific groups, organizations, or associations and political or
social affiiations are not legitimate causes for the rejection or non-solicitation of bids and proposals in
“Wendor's efforts to meet the goal.




VOSB 2023 - Page 2 of 3

y)

Tollwa
g RE VOSB FORM 2023

__Made efforts to assist interested Y05Bs/5D%058Bs in obtaining bonding, lines of credit, or insurance as
may be required for performance of the contract (if applicable).

_Made efforts to assist interested certified YOSBE/SDWOSE vendors in obtaining necessary equipment,
supplies, materials, or related assistance or services,

_Wtilized resources available to identify available %0SBs/SDV0SEs, including but not limited to
VOSBSDWOSE assistance groups; local, state and federal business assistance offices; and other
organizations that provide assistance in the recruitment and placement of VOSBs/S0DW0 SEs.

Affidavit of Truthfulness: Signature below affirms accuracy of Good Faith Efforts and authority to provide
ahove information

Print Mame: Phone contact:
Position: E-mail address:
Signature: Date:
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VOSB 2023 - Page 3 of 3

VOSB FORM 2023

Good Faith Efforts Contacts Log for Soliciting - VOSB Participation: Form 2023 continued

Project name: Project number:

Bidder name: Contact person:

Use this form to document all contacts and responses (telephone, e-mail, fax, et} regarding the solicitation of YOSBaSDW0S5Es. Duplicate as needed.
Name of VOSB/SDVOSE Date and method of contact Scope of work s olicited Reason agreement was not reached

Affidavit of Truthfulness: Signature below affirms accuracy of Good Faith Efforts and authority to provide above information

Print Name: Phone contact:
Position: E-mail address:
Signature: Date:
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Frequently asked questions

If the VOSB is also a Disadvantaged Business
Enterprise (DBE), can | use the firm toward both

goals?
The VOSB Goal is separate and distinct from the DBE goal,
per CMS requirements.

Can the VOSB firm be utilized in an area different
than listed on their Letter of Certification?

In order to fulfill the veteran-owned goal, VOSB/ SDVOSBs
must be certified in the area of work they are slated to
perform on the project per their Letter of Certification.
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Frequently asked questions, continued

What are the Tollway’s prequalification/registration
requirements?

Unless the project specifications state otherwise

IDOT or CDB prequalification (financial and experience) is
required for firms acting as PRIME CONTRACTOR on any

Tollway project.

IDOT registration or prequal is required for firms acting as
SUBCONTRACTOR on any Tollway project.




Frequently asked questions, continued

Disclosures and Certifications: when are Forms A or
Forms B used?

Forms A if you are not using an lllinois Procurement Gateway
(IPG) Registration number or you have one but have NOT
received approval confirmation and an expiration date

Forms B if you are using an IPG Registration number, which
must be included on the form with the expiration date

IPG Vendor Registration: ipg.vendorreg.com

Are the State of lllinois Standard Business Terms and
Conditions (“W” pages) always required?

Yes

g



QUESTIONS?

thelllinois Tollway

DRIVING
THE FUTURE




Contact Information

Department of Diversity and Strategic Development
Main Tollway telephone number: 630-241-6800

Gustavo Giraldo, ext. 3226 ggiraldo@getipass.com
Bill Jamison, ext. 3216 wjamison@getipass.com
Stephanie Stephens, ext.3204 sstephens@getipass.com
Marlene Vick, ext. 2349 mvick@getipass.com
Maria Limonciello, ext. 3208 mlimonciello@getipass.com
Kristen Hamilton, ext. 3295 khamilton@getipass.com
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THANK YOU
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