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Amanda Luevano
Downers Grove Patch
amanda@patch.com

Dear Ms. Luevano:

The Illinois Tollway is in receipt of your FOIA request for a copy of a “list of tollway violators
who are considered "chronic violators,” meaning they have received at least five notices and/or
were called at least four times. | am also requesting the hometown and state of each individual
that meets the above criteria, but no other personal information.”

The Tollway does not have a document with the information you are requesting. Additionally,
we are unable to generate the list as you have requested. The Tollway’s violation records cannot
be sorted by the number of notices sent or by number of phone calls made to individuals with toll
violation accounts. The list that the Tollway has was and is manually generated from numerous
databases that include records not in the possession or control of the Tollway. However, the
Tollway does have a limited number of “chronic violators” in a list and we are providing you a
copy listing names, hometown and state for the “chronic violators” identified by the Illinois
Tollway that the Tollway is in the process of pursuing in circuit court.

Respectfully,

Joelle McGinnis
Freedom of Information Officer
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