November 5, 2018

Roger Lee
Consumers Coalitition NFP
conscoal@aol.com

Re: FOIA 18-0311
Dear Mr. Lee:

The Illinois Tollway is in receipt of your FOIA request dated October 29, 2018. In that request,
you asked for the following items:

1. Service records or reports describing whether the coin machine described as:
Plaza 27 —Willow Road — Lane 13 was malfunctioning or was otherwise out of service on
August 9, 2018; and

2. Service records or reports describing whether the coin machine described as:
Plaza 27 —Willow Road — Lane 13 was malfunctioning or was otherwise out of service on
August 14, 2018.

We have completed our review and have no records responsive to your request.

Respectfully,

Gina Sabbia
Freedom of Information Officer
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