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Spreading the Word CONNECTIONS
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Stakeholders Customer Webpage Online Public Social Newspaper
and Email 130,000 total Hearing Media and Media
Communities 4.4 million Visits Recording 61 posts 51 placements
22 meetings emails sent 509 total views
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Metrics Dashboard

ENGAGEMENT AND OUTREACH DASHBOARD

6/18/2026 through 8/3/2026 (noon)

NEWSPAPER NOTICES SOCIAL MEDIA DRIVING CONNECTIONS PAGE PUBLIC HEARINGS
51 1,703,469 889 61 130,719 52% 25,215 13 12
it of Placements Potential Reach Total it of Posts Page Engagement Total Button + Public Counties
Engagement Views Rate Links Clicks Hearings Represented
PARTNER OUTREACH EXTERNAL ENGAGEMENT STAKEHOLDER COORDINATION 1,157 92
Total Online
26 65,645 22 1,307 142 Attendees Comments
i of Placements Potential Reach Engagements Total Agencies Engaged
and Meetings Attendees
341 14
NEWS COVERAGE ONLINE COMMENTS Verbal Written
Comments Comments
199 15,720,666 13,589 16% 7% 77% 3,851
# of Placements Potential Reach Virtual Mon-Hearing % Support % Meutral % Oppose Other 447
Comments (Virtual only) (Virtual only) (Virtual only) Comments Total Comments

(Mail/Email)

79% 15%

CUSTOMER EMAIL CAMPAIGN DRlVlNG % Support % Oppose
[

4,407,300 2,406,212 55% 132,424 3% ¢ 5% 0%
Total Emails Sent Unigue Opens Qpen Rate Unigue Clicks Click Rate CONNECTIONS % Neutral % Other
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Collecting Comments

o

Online Public

Comment Form Hearings
13,589 comments 447 comments
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and Email
3,851 comments

DRIVING
CONNECTIONS




Comments
from Across
the Region

WHITESIDE

Responses by Zip Code
1-20

21-40

41 - 60

61 - 80

=80
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Public
Hearings
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July 13 - 5:30- ?'BD pm

Greenbelt Cultural Center

1 2 counties
1 3 hearings

July 24 - 11 am-1 pm

Boone County Museum of History

_".}Hulyﬂ . 11 am-1pm July 14 - 11 am-1 pm

Roosevelt Universit Schaumbur
Luna Rochelle y g

Rock Falls Commumt}' Building

L
=i ! _
%] July 15 - 11am-1 pm
E f B :}g - o
- ' &
Sly20+ 1 a1 P KE DUPAGE 5

Nurthern Illlnals Umuersu[y

July 16 + 6-8 pm
Loveland Community House
— - 8 i

July 22 am-1pm

Prisco Community Center

@ Am Meeting

o Lewis University

@ P Meeting July 21 - 6-8 pm July 15 » 6:30-8:30 pm |
-

Markham Park District
R
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Spoken
Comments

Participation
at the 92
Hearings Comments

1,157

Total Attendees Written
Comments
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DRIVING

Online Comment Form CONNECTIONS

Which of these factors is most important to you when traveling on the Tollway? (choose 3)

78:73%
Well maintained roads
54.37%
36.54%
24.91%

Driver services _
e o e B e

Connections to buses, trains and airports because respondents were asked to

select their top three options.
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Key Themes

Affordability

* Those who use the Tollway pay for it
* Automatic toll increase

° "Toll Free by ‘73”

°* Commercial truck increases

Customer Experience
° Congestion reduction and time savings
* Safety and reliability

Opportunities and Economic Impacts
°*  Community benefits and economic growth
* Jobs and skilled trades

* Technology investments

Agency and Accountability

* Do notdivert toll revenues to transit

* Transparency and accountability

* Tollevasion concerns

* Project management and prioritization
* Long-term planning and onvestment



THANK YOU
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