
The Illinois Tollway’s I-PASS Assist includes enhanced benefits and 
waives invoice fees for those who qualify.

Ready to see if you qualify? Here’s how to apply today!
• Visit https://www.illinoistollway.com/assist

• To be eligible for I-PASS Assist, household income must not exceed 250% of Federal  
 Poverty Guidelines as verified by the Illinois Department of Revenue or qualified by  
 the Illinois Department of Human Services.

• To apply you will need your driver’s license number and your Social Security   
 Number for income verification purposes.

Benefits include:
• Open and fund an account with as little as $4
• No deposit
• Invoice fee dismissal
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Qualified for I-PASS Assist? Here’s how to get started!
Once approved for an I-PASS Assist account, an I-PASS will be shipped to you 
for free. 

Apply at www.illinoistollway.com/assist and once approved, you’ll be notified 
by email

An I-PASS will be sent to your mailing address

A debit/credit card is required to fund the account with at least $4. No debit/credit 
card? Visit an Illinois Tollway Customer Service Center to pay with cash, check or 
money order.

Have questions or need assistance?
Please contact our customer service team at 1-800-824-7277
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