
The Illinois Tollway’s I-PASS Assist now includes enhanced benefits and 
waives invoice fees for those who qualify.

Ready to see if you qualify? Here’s how to apply today!
• Visit https://www.illinoistollway.com/assist

• To be eligible for I-PASS Assist, household income must not exceed 250% of Federal  
 Poverty Guidelines as verified by the Illinois Department of Revenue or qualified by  
 the Illinois Department of Human Services SNAP or TANF.

• To apply you will need your driver’s license number and your Social Security   
 Number for income verification purposes.

Other benefits include:
• No transponder deposit ($10 savings)
• Lower initial and ongoing prepayment requirements (lowered to $4 minimum)
• Dismissed invoice fees
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Qualified for I-PASS Assist? Here’s how to get started!
You will receive an email with instructions to set up your I-PASS Assist 
account – at www.getipass.com – in 3 easy steps.

Select “Open I-PASS account” and create a username and password.

Select “Link to an existing account”. Use the account number listed in the email. 

Order your I-PASS transponder to activate your I-PASS Assist account.

A debit/credit card is required for the initial deposit of at least $4 to open the account.

No debit/credit card: Visit the Illinois Tollway Customer Service Center in Downers 
Grove or any Tollway oasis location to pay with cash, check or money order.

Have questions or need assistance?
Please contact our customer service team at 1-800-824-7277

1

2

3

Qualified for I-PASS Assist? Here’s how to get started!
You will receive an email with instructions to set up your I-PASS Assist 
account – at www.getipass.com – in 3 easy steps.

Select “Open I-PASS account” and create a username and password.

Select “Link to an existing account”. Use the account number listed in the email. 

Order your I-PASS transponder to activate your I-PASS Assist account.

A debit/credit card is required for the initial deposit of at least $4 to open the account.

No debit/credit card: Visit the Illinois Tollway Customer Service Center in Downers 
Grove or any Tollway oasis location to pay with cash, check or money order.

Have questions or need assistance?
Please contact our customer service team at 1-800-824-7277

1

2

3

Qualified for I-PASS Assist? Here’s how to get started!
You will receive an email with instructions to set up your I-PASS Assist 
account – at www.getipass.com – in 3 easy steps.

Select “Open I-PASS account” and create a username and password.

Select “Link to an existing account”. Use the account number listed in the email. 

Order your I-PASS transponder to activate your I-PASS Assist account.

A debit/credit card is required for the initial deposit of at least $4 to open the account.

No debit/credit card: Visit the Illinois Tollway Customer Service Center in Downers 
Grove or any Tollway oasis location to pay with cash, check or money order.

Have questions or need assistance?
Please contact our customer service team at 1-800-824-7277

1

2

3

Qualified for I-PASS Assist? Here’s how to get started!
You will receive an email with instructions to set up your I-PASS Assist 
account – at www.getipass.com – in 3 easy steps.

Select “Open I-PASS account” and create a username and password.

Select “Link to an existing account”. Use the account number listed in the email. 

Order your I-PASS transponder to activate your I-PASS Assist account.

A debit/credit card is required for the initial deposit of at least $4 to open the account.

No debit/credit card: Visit the Illinois Tollway Customer Service Center in Downers 
Grove or any Tollway oasis location to pay with cash, check or money order.

Have questions or need assistance?
Please contact our customer service team at 1-800-824-7277

1

2

3


