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INTRODUCTION TO B2GNOW
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The B2GNow is a web-based system that allows vendors to self-manage their 
contracts through simple web-based forms, which integrate seamlessly with the 
Tollway’s database and reports.   The system is accessible to all governments and their 
contractors; and includes the following key features: 

• Track contracts
• Communicate with contractors by email and fax
• Contractors respond to information requests online by submitting data in standardized, 

electronic format
• Real-time assessment of contractor performance
• Automatic audit and verification notices
• Track certification applications from submission to completion
• Contact firms quickly using sophisticated outreach tools
• Search the online business directory with keyword and commodity code (NIGP, NAICS) search 

capabilities
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T h e  A u to m a te d  C o m p l i a n c e  A u d i t  P ro c e s s :
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h tt p s : / / i l to l l way. d i v e rs i t ys o f t wa re . c o m /
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https://iltollway.diversitysoftware.com/


What The 
Vendor Sees

Presented on January 24, 2022 8



B2Gnow - Dashboard
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After clicking Continue on the Welcome 
Page you will automatically be taken to 
your Dashboard. From this page, you can 
pretty much link to anywhere in the system. 
The Stat chart in the middle shows you a 
quick highlight of what is going on with 
your contracts. The items in RED are issues 
that need your immediate attention. To 
immediately address the issues in RED, 
simply click on the link and it will take you 
directly to the page where you need to go 
to resolve the issue.

Presented on January 24, 2022



Incomplete  Audi ts
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Prime Contractor Clicks Incomplete Audits
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Report ing  Subcontractor  Payments
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Prime Contractor Reports Subcontractor Payments
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Report ing  Subcontractor  Payments

12

Prime Contractor Submit All Sub Payments
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Report ing  Subcontractor  Payments
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Prime Contractor Submit Payments Individually 
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S u b c o n t ra c to r  Re s p o n d s  to  P r i m e ’s  Pay m e n t  A m o u n t s
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Vendor  Payment  Compl iance
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Action Items

• By the 15th of the month, all payment information from the Prime must be entered for all 
subcontractors (diverse and non-diverse) on the jobsite in B2GNOW (including zero values)

• By the 25th of the month, all payment information for subcontractors/sub-tiers (diverse and non-
diverse) must be confirmed in B2GNOW (including zero values)

• If the contract value of a BEP/DBE/VSB Subcontractor is amended you will be required to submit
revised utilization plan/form reflecting the change(s)

• Please note, if a Prime Contractor wishes to terminate a contract or decrease the contract value of a
BEP/DBE/VSB Subcontractor, a request MUST be submitted on company letterhead detailing the
reason for the change(s)



Vendor  Payment  Compl iance
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• Failure to enter and/or confirm payments monthly

• Missing Subcontractor profiles

• Discrepancies created as a result of incorrect payment entries

• Contract compliance schedule/form revisions not reported/reflected in the system

• Company profile/user contact information not updated



B2Gnow Training C lasses  & Videos
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The system can be accessed at: https://iltollway.diversitysoftware.com. For assistance with using the B2Gnow 
system:

Locate  the “Help & Tools” icon and an expanded list will 
appear. Select either “Training Classes” or “Training 

Videos” 

Training 
Videos

Training 
Classes

https://iltollway.diversitysoftware.com/


THANK YOU
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QUESTIONS 
AND 

ANSWERS
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DIVERSITY AND STRATEGIC DEVELOPMENT

Programs
• ConstructionWorks

• Diversity Webinar Series

• Earned Credit Program

• Partnering for Growth Program

• ROCIP

• Small Business Initiative

• Technical Assistance Program

Initiatives

• Virtual outreach sessions

• Training webinars

• Contracting opportunity emails

Register for Tollway Diversity alerts!

• lponce@getipass.com

Visit illinoistollway.com to get started

mailto:lponce@getipass.com
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THANK YOU


