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Today’s Agenda

Feedback on local issues

Project status update
• Ongoing stakeholder coordination
• Business and community outreach

Tolling outreach 

Illinois Route 390 Tollway frontage roads

Update from Cook and DuPage counties

Next steps
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Feedback on Local Issues
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What are you hearing?
• Construction operations and traffic flow
• Tolling 
• Land acquisition
• Design features
• Development opportunities and trends
• Other
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Project Status Report
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Design and Construction Status
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Subject to land acquisition and other contingencies.



Construction Contract Status 
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Subject to land acquisition and other contingencies.



Presented by EOWA Project Team, June 6, 2016 7

Illinois Route 390 Tollway Aesthetics



Public Outreach
Since last LAC meeting

• Bensenville businesses (May 5, 
2016)

• Bensenville Chamber of Commerce 
(May 9, 2016)

• Project open house (May 10, 2016)
• Franklin Park businesses (May 13, 

2016)
• Local coordination – 6 meetings
• Distribution of tolling outreach 

materials 

Upcoming events
• Tolling outreach (throughout 2016)
• GOA Regional Business Association 

(June 8, 2016)
• Mayors’ Meeting (June 10, 2016)
• Town Hall Meeting - Roselle (June 

20, 2016)
• Lions Club of Itasca (July 7, 2016)
• Local Advisory Committee meeting 

(August 2016)
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Illinois Route 390 Tolling Outreach
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Communications
Getting the message out
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Cashless Tolling

Savings ● Safety ● Convenience ● Environmentally Conscious 11



Options For Illinois Tollway Customers
I-PASS customers pay via existing accounts

• 50 percent discount for cars
• 33 percent discount for trucks

Obtain an I-PASS

Unpaid toll payments
• 7 days to pay online (extended to July 31 for the first month)
• License plate violation search

Fines for unpaid tolls
• $10 per violation at time of notice
• $25 per escalated violation
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Public Outreach and Communications Toolkit
New Illinois Route 390 Tollway Video

13Presented by EOWA Project Team, June 6, 2016



Communications Toolkit
Digital resource for partners
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Poster Brochure Poster Handout
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Communications Toolkit
Digital resource for partners
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Rates and Schedule

Poster

Recently Added 
Spanish Language 

Materials
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Communications Toolkit
Digital resource for partners
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Draft Copy
Newsletter
Email
Social Media

Rates and Schedule

Where to Get an I-PASS

Photos
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Activities Timeline

April May June July August
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Toolkit distribution 
and starter kit

Coordination with major 
employers and group 

briefings

Targeted public 
outreach and 
engagement

Direct engagement, 
speaking opportunities and 

public events

Ongoing public 
education and outreach 

once tolling begins
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How Can You Help?
Start Implementing the Toolkit! Ideas include:

• Update your transportation page with Illinois Route 390 Tollway information
• Provide information in new resident/new tenant welcome packets
• Include in your digital and printed newsletters
• Email staff, tenants and department heads
• Post signs and posters in high-profile and visible locations
• Update social media to help inform the public
• Run the public service announcement and/or the video on local access 

channels
• www.illinoistollway.com/illinois-route-390-communications-toolkit

Schedule Outreach Meeting
• Calendar of upcoming events as appropriate
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Using Your I-PASS 
on Other Toll Roads
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I-PASS can be used anywhere E-
Zpass is accepted

Accepted in 15 states by 26 toll 
agencies



County Updates
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Cook and DuPage County Update 

CMAQ

TIGER 

Local technical assistance

Other
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Frontage Roads
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Illinois Route 390 Tollway Frontage Road Update

New frontage roads system along Illinois Route 390 Tollway from I-290 
to York Road

• New frontage road names - “North Thorndale Avenue” and “South 
Thorndale Avenue” 

• Conversion of existing Thorndale Avenue
• New traffic pattern - Summer 2016
• Final configuration anticipated to be completed late 2017
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Frontage Road Naming – North Thorndale Avenue 
and South Thorndale Avenue
Name based on location of frontage roads north and south of Illinois 
Route 390 Tollway 

Maintain route naming consistency for travelers 

Next steps
• Signage to be updated in ongoing construction contracts and design 

contracts 
• Change of address for existing business owners 
• DuPage County and municipalities to add new segments of roadway to postal 

system
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Conversion of Existing Thorndale Avenue to 
Frontage Roads
Traffic on existing Thorndale Avenue will be modified this summer

Local eastbound and westbound traffic will be temporarily routed 
along portions of existing Thorndale Avenue and new frontage 
road/mainline roadway segments

Temporary signage will be installed
• One Way 
• Do Not Enter
• No Right Turn; No Left Turn

Notification of changing traffic pattern to business owners 
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2016 Temporary Traffic Flow
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Subject to land acquisition and other contingencies.



Frontage Road Segments
Hamilton Lakes Drive to Arlington Heights Road
South Thorndale Avenue (eastbound traffic only)
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Subject to land acquisition and other contingencies.



Frontage Road Segments
Arlington Heights Road to Prospect Avenue
North Thorndale Avenue (westbound traffic)
South Thorndale Avenue (eastbound traffic)  
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Subject to land acquisition and other contingencies.



Frontage Road Segments
Prospect Avenue to Mittel Drive
North Thorndale Avenue 
(westbound and eastbound traffic)
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North Thorndale Avenue

Subject to land acquisition and other contingencies.



Frontage Road Segments
Mittel Drive to Supreme Drive
North Thorndale Avenue (westbound traffic)
South Thorndale Avenue (eastbound traffic) 
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Frontage Road Segments 
Supreme Drive to York Road
South Thorndale Avenue (eastbound and westbound traffic)
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Subject to land acquisition and other contingencies.



Illinois Route 390 Tollway Frontage Road System

Subject to land acquisition and other contingencies.
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Final Configuration of the Frontage Roads

Anticipated to be completed in fall 2017

Tollway to transfer jurisdiction/right of way to DuPage County, Itasca, 
and Wood Dale for their ultimate jurisdictional responsibilities

Thorndale Avenue to be removed from the County Highway System 
and new segments of frontage road to be added
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Next meeting
• August 2016

Location
• TBD

Topics
• Tolling update
• Frontage roads
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Next Steps/ 
Next Meeting
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Questions?
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THANK YOU
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